1.a. Personal data of the complainant

Last name /
Legal entity name

First name

Registration number

LEI (if available)

Customer reference
(if available)

Address:

Street, number, floor

(In case the complainant is a
legal entity, address of the
complainant’s registered office)

Postcode
City
Country
Telephone

E-mail

1.b. Contact details (if different from 1.a)
Last name /
Legal entity name

First name

Address:
Street, number, floor
(For firms registered office)

Postcode
City
Country

Telephone

E-mail
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2.a. Personal data of the legal representative (if applicable) (a power of attorney or
other official document as proof of the appointment of the representative)

Last name

First name /
Legal entity name

Registration number

LEI (if available)

Address:

Street, number, floor

(In case the complainant is a
legal entity, address of the
complainant’s registered office)

Postcode
City
Country
Telephone
E-mail

2.b. Contact details (if different from 2.a)

Last name /
Legal entity name

First name

Address:

Street, number, floor

(In case the complainant is a
legal entity, address of the
complainant’s registered office)

Postcode
City
Country
Telephone

E-mail

Byecoin Complaint form © 2024 Byelex Data Solutions NV y CRYPTO SERVICES




3. Information about the complaint

3.a Full reference to relevant transactions

3.b. Description of the complaint’s subject-matter
(Please provide documentation supporting the facts mentioned)

3.c. Date(s) of the facts that have led to the complaint

3.d. Description of damage, loss or detriment caused (where relevant)

3.e. Other comments or relevant information (where relevant)
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4. Please fill below Place and Date:

In on

And your Signature:

Byecoin values your feedback and strives to resolve any issues as quickly as
possible.

Byelex Data Solutions NV
Helium 12
4751 XB Oud Gastel
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